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These individuals are less likely to have a regular source of care and more likely to forgo care. Being
low-income, they may be less likely to have coverage and, as a result, have less interaction with the healthcare
system, explained Pamela Riley, MD, MPH , vice president of delivery system reform at The Commonwealth
Fund. Disabled individuals, like the chronically ill, usually have many interactions with the health system, but,
due to their disability, they may have difficulty accessing care. The work cannot be changed in any way or
used commercially without permission from the journal. Abstract For millions of Americans living in
vulnerable rural and urban communities, their hospital is an important, and often their only, source of health
care. There are a number of groups that are considered vulnerable populations, including racial and ethnic
minorities, the economically disadvantaged, and those with chronic health conditions. Here are just 5
vulnerable populations who experience greater risk factors, worse access to care, and increased morbidity and
mortality compared with the general population. In this Invited Commentary, we outline characteristics and
parameters of vulnerable communities as well as what we consider to be the essential health care services.
Chronically ill and disabled People with chronic diseases are at risk of poor health outcomes and they,
obviously, consume more healthcare dollars than healthy individuals. This number continues to increase as the
baby boom generation ages. Providing high-quality care is a goal that will not waver even as the structure of
the national health care system is in flux, as it is the cornerstone of health care organizations. Correspondence
should be addressed to Jay Bhatt, N. Additionally, the impact of these illnesses is more severe among the
unemployed, uninsured, and less educated. Although our focus here is on vulnerable communities, these
strategies may have broader applicability for all communities. The chronically ill are twice as likely to report
poor health days as the general population. To this end, health care providers and payers must work together to
develop strategies that can preserve and enhance health care services for all Americans. To advance the health
of all patients and all communities, the AHA developed our Path Forward, with a commitment in five areas:
access, value, partners, well-being, and coordination. People with low incomes are also disproportionately
racial and ethnic minorities. Corresponding author. For example, studies find that Americans living in poverty
are much more likely to be in fair or poor health and have disabling conditions, and are less likely to have used
many types of healthcare. For instance, the number of individuals with chronic medical conditions has risen
from million in to million in  Vulnerable populations include the economically disadvantaged, racial and
ethnic minorities, the uninsured, low-income children, the elderly, the homeless, those with human
immunodeficiency virus HIV , and those with other chronic health conditions, including severe mental illness.
For example, characteristics or parameters of vulnerable rural communities may include a declining and aging
population, the inability to attract new businesses, and business closures, while characteristics or parameters of
vulnerable urban communities may include a lack of access to such basic needs as food, shelter, and clothing
and a disproportionately high disease burden. One or more of these characteristics or parameters may be
sufficient to identify a vulnerable community: lack of access to primary care services; poor economy, high
unemployment rates, and limited economic resources; high rates of uninsurance and underinsurance; cultural
differences that may pose challenges, such as social, cultural, and linguistic barriers that may prevent patients
from accessing care; low education or health literacy levels; and environmental challenges, which include
unsafe streets; asthma exacerbated by air pollution, leading to unnecessary hospitalizations; housing
instability, leading to environmental allergens causing symptoms that may result in inappropriate testing; and
minimal or no spaces for physical activity or exercise. Newsroom â€” Published on: July 20, 5 Vulnerable
Populations in Healthcare Laura Joszt For vulnerable populations, their health and healthcare issues may be
exacerbated by social factors. We feel strongly that quality and performance improvements are a critical
answer to addressing environmental shifts and challenges in health care. The AHA task force recommends that
access to a baseline level of high-quality, safe, and effective services should be preserved and protected within
all communities. In the United States, significant disparities exist in healthcare for vulnerable populations. We
then describe some of the strategies recommended by the task force to reform health care delivery and
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payment to allow hospitals to provide the essential health care services, along with implementation barriers
and how to address them. Every day, hospitals and health systems are navigating the challenges and
opportunities of a constantly changing health care environment. The reason for this disparity is that rural
populations experience geographic isolation, have a lower socioeconomic status, have limited job
opportunities, and tend to be older. Although there are special payment programs currently in place that
attempt to account for the unique circumstances of vulnerable communities, what is urgently needed are
integrated, comprehensive strategies to reform health care delivery and payment within which vulnerable
communities can make individual choices based on their needs, support structures, and preferences. Certain
geographical communities Americans living in rural areas often have worse health than the general population.


