
CRITICAL INCIDENT ANALYSES IN SOCIAL WORK

how critical incident analysis might be used as a form of assessment and as a supervisory tool by social work students
and practice teachers. An evaluation of.

During the case conference, health and social care professionals explained why the patient needs modifications
in her home and a carer to assist her in her ADL. In this instance, I feel really down and sometimes I could non
manage state of affairss. Barrett et al. She was transferred to the rehabilitation care home following her
admission from the hospital. The same guideline also reiterates that multidisciplinary teams should enable
return of service users or patients to their residence and ensure the long-term wellbeing of this group. Hence, I
tried to convince the patient that she needs an addition to her care package to ensure that she is safe in her
home and receives adequate nutritional support. I will improve my communication skills with my patients to
help them feel that I empathise with them and only wants the best care for them. For my professional
development, I should always act on the best interest of the patient in ensuring that care is cost-effective and
does not require patients and their family members to make out-of-pocket expenditures. Hence, it is important
to address malnutrition at this stage. Each component, the event, the political arena and the bureaucracy and
adhocracy, have processes, actors and dependencies the all come together within the event. As professional,
working with a multicultural population, I need to cognize that I am different and how to cover with it in an
appropriate manner. In my future practice, I will follow the same actions I made for this case. This is
consistent with the ethical principle of non-maleficence and beneficence Runciman and Merry,  Supervision
plays an essential role in increasing job satisfaction of social care workers and in helping them become more
effective in their areas Carpenter et al. It has been shown that social support is important in preventing social
isolation common amongst family members caring for those who are sick Fan,  As part of my professional
development plan, I will continue to seek for opportunities to work with other professionals and practice
positive communication. This diffident thought is certainly non to do the single feel unwanted or insulted
when inquiring about their ethnicity Sue and Sue, chap. Rational: My principle for taking this end and class of
action was to speak about the speech pattern issues that may assist me loosen up and work comfortably. Peck,
E. On reflection, I began to question how I offered support to the patient after he expressed that he wants to go
home after attending the six-weeks rehabilitation. On analysis, our multidisciplinary team is following
measures to ensure that the service user will return to a home that is safe and modified for his needs. This
became a dilemma since this request entails that the patient and family members will have to make
out-of-pocket expenditures. This model of reflection was chosen because of its holistic nature. As an
international school psychologist, I was really cognizant of the cultural differences during our Sessionss which
made me experience like an foreigner. Ron Burden and Bob Santos developed three critical incidents based on
work behaviors necessary for. For instance, it was explained to the family why the service user will need a
stair lift and a pendant alarm. Rimmer, J. Apart from malnutrition, there is also the issue of adherence to
medications. H was sitting mutely at his desk and working on his ain. Using this knowledge, I completed my
assessment and concluded that the patient does not need an increase in his care package. This case exemplifies
this exception and shows the influence of social care workers in making meaningful decisions for the health
and wellbeing of services users. Jasper, M. Specifically, there is a need to communicate effectively with team
members to ensure optimal and quality care of the patients. Additionally, the health and social care team
agreed with my recommendations to provide the patient with support in preparing meals, intake of
medications and personal hygiene. My household has been an of import portion in my life. The value of
patient safety and ethics when caring for patients are demonstrated in our actions of helping the patient return
to a safe environment following his discharge from the rehabilitation unit. Runciman, B. Developing my
knowledge and leadership skills was essential since this would help me achieve two of the domains in the
PCF.


